Introduction to ASP’s mobile friendly digital platform
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Welcome to ASPCONNECT

Online shopping and ordering has never been easier at ASP with ASP Connect online! With secure and
private logins, ASP Connect provides you with an intuitive, state-of-the-art experience with 24/7 - 365 access
to your account. Available on all devices (Mobile Phone, Desktop, Tablet, Laptop, etc...)!

Product Search: Click-to-Order:
* Images with pricing, packaging and details * Efficient Online Ordering
e Current Availability * Instant Order History
e Estimated Ship Dates * REORDER in two easy steps!
 Create lists to organize your customers’ favorite *  Proof History Available
products
* E-mail product suggestions to your customers Accounting:
*  Print Invoice Copies
Fast, Efficient Shipping: * PayOnline
e Estimated Ship Dates * Review Account History

* Reduced Freight Costs

* Real Time Tracking

* Blind shipping (no mention of ASP on any
package or packing slip)

AUTOMOTIVE SERVICE PRODUCTS, INC.
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ASPCQNNECT

Accessing ASPCONNECT.
and Your Account

There are 2 ways to reach AP CQINNELCT.

e From ASP’s website:
http://www.AutoServiceProducts.com

e Or by going directly to the ASPCOUNNELCT.

site at:
http://shop.AutoServiceProducts.com

Logging in is easy! Your user name and a temporary
password are included in your Introduction to
AsPcaNNECT e-mail. You will be prompted to
change this password upon your first log-in.

Once the Username and Password are entered, click
the Red Sign In Button to begin your journey!

Tor Help Call 1-800-B43- 5443 or Imal ordens@hutoServiceProd:

™

‘ AUTOMOTIVE SERVICE PRODUCTS BROWSE OUR
"1 in Distributor Care PRODUCTS SERVICES  RESOURCES ABOUT CONTACT PRODUEI“O“E:ENNGS

v’ln'ow" Full inventory, IN-STOCK and ready to
ship TODAY!

Car Bows wie have shiny vinyl bows, red velvat
bows, custom vinyl bows, metaliic bows
and NEW Hoppy Birthaday bows!

DON'T MISS OUT ON THESE
UN-BOW-LIEVABLE peALS!
Fiat kate, ground shipping of $18.00 par

bax anywhera in the Contingntal US. on
orgers for 307 shiny Vinyl Cor Bows!
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ASPCQNNECT

APP'E APP Instructions
(iIPhone, iPad, and iPod touch)
How to delete® the old ASP app from
your Apple device.
1. Touch and hold the app unil the box pops up
2. Tap Remove App.
3. Tap Delete App, and then tap Delete to confirm.

Edit Home Screen

Share Aap

NOTE: I you fowch and hold the app from the Home Screen and the apps starf fo jiogle do the
following: N

1. Tap the Remove icon in the upper-lefi

comer of the app.

2. Tap Delete App, and then tap Delete to confirm.
1. Tap Dane.

How to install* the new ASP app on iPhone. ..
1. Click on the following link on your phone fo install the ASP app on your phone
hitps:/auioserviceproducts. com/apgp/ E h

2. Click iPhone ASP App squars : :
3. Click download in pop-up that appears on the page

4 DISREGARD Apple's reference to “Redeeming a Code™ the code is automatic for Authorized
ASP Distributors
INSTALLATION:
5. Ready to go!

DELETE OLD ASP APP:

* Exact instructions vary by the model rumiser of your phone. Google speciic instructions for your phone's model number i neaded.

ASPCQNNECT.
App Install Instructions

Android APP Instructions

How to delete* the old ASP app from
your Android device.

1. Go to Settings

2. Applications

3. Scroll hiet fo find the ASP app
4. Chick on ASP app

3. Click uninztall

OR
1. Press and hold the ASP app

2. Your phone will vibrate once, granting you
access to move the app around the screen

3. Drag the app to the top of the screen where it says
“Uninstall”

4. Once it turns red, remove your finger from the app
to delete it

1. Click on the following link on your phone fo install the
ASP app on your phone
hitps-liautnserviceproducts. com/app)

2. Chick Android ASP App square

the page

5. Ready to go!

* If the new app will not download and install, it likely means an old version of our app is Stil on your phone. Deleting an app icon dossn't
necessarly mean te app iself has been deleted. Refer fo your phone’s achal list of installed apps under SETTINGS to fully delete it
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ASPCQNNECT

Navigating ASPCONNECT:

There are 3 easy ways to navigate ASPCQINNELT

The Red menu bar under the ASP
logo, that appears on all pages, has
quick access to our shopping area
with detailed product information and
invoices for quick and easy payments.

The black menu bar, that appears on
all pages, contains shortcuts including » m
your address book and account

& QUICK ORDER

information. Our contact information
and “My Cart” are also located here.
Click the ASP Logo to get back to the
“home” page. ol e

i | " PRICE LIST

The information that you will access o wos

JE.A] f = Y
[ =N e
¥ - | a = 0]
QUICK ORDER SHIPMENTS INYOICES CORDER HISTORY PRODUCT HISTORY

@ MY ACCOUNT

=i}

E ORDERS

* FAVORITES LISTS

E PAYMENT HISTORY

most frequently is easily located by

using the large, red buttons on the
bottom of the Home Page
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ASPCQNNECT

MY ACCOUNT

MY ACCOUNT on the Home Page reveals
your Account Overview.

e Contact Information - confirm your
account name and e-mail address o\
associated with your account; this /N Q‘M\
section also includes an option to y = 0

PRICE & STOCK QUICK ORDER SHIPMENTS INVOICES (ORDER HISTORY PRODUCT HISTORY
change your password

MY ACCOUNT OVERVIEW

e Account Information - view your
company information and payment
terms

CONTACT INFORMATION at ACCOUNT INFORMATION

* Shipping Addresses - manage your e
shipping addresses here; making | .. ,
ordering easy and convenient T
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ASPCQNNECT

Shop allows you to:

* Browse images of our 3,200 plus,
products in inventory _
>: ~. Il,:f/’ :‘ \

e Search for the products you need - = o
PRICE & STOCK QUICK ORDER SHIPMENTS INVOICES ORDER HISTORY PRODUCT HISTORY

by category, item number or by
common key words - SHOP

Body Shop Products

Deal Jackets

gk 7, . T = g
e Add products to our fully functional | @2 ﬁ A =

shopping cart and then visit your s
t at a later time to finali e e
cart at a later time to finalize your | =5 s =i
Sales Products & .

Salety Supplies A = 3 | 1 - (R
H e e g g 4 L S
o rd e r a t yo u r CO nve n I e n ce Sea Etodets INVENTORY CONTROL JANITORIAL LOT DECORATIONS OFICE PRODUCTS OIL CHANGE PARTS PRODUCTS

Vehicle Protection SUPPLIES PRODUCTS

LS ——
o P -
" 1 7
§ 19 &
et -
R

PATRIOTIC PRODUCTS PROTECTION SAFETY SUPPLIES SALES PRODUCTS SERVICE PRODUCTS VEHICLE PROTECTION
mmmmmm

-
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ASPCQNNECT

Price & Stock

Price & Stock allows you to:

Browse our inventory of over 3,200
products

Search for the products you need by
name, item number, actual weight
or dimensional weight

View product availability, weight
and pricing

1 ¥

PRODUCT PRICE AND STOCK REPORT

SHIPMENTS

- o)

INVOICES ORDER HISTORY

NENTICKY WARFHISE  NPVADAWARFHOIGE & ACTIAD WFIGHT  &DIMWFIRT
n Stock Out of Stock 16

n Stock In Stock

n Stock In Stock 14

n Stock In Stock 14

PRODUCT HISTORY

-----
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ASPCQNNECT

Quick Order

Do you know your item number or
description? Then Quick Order allows
you to:

* Place your order in 2 easy steps

= (0}

L i '
SHOP PRICE & STOCK. QUICK ORDER SHIPMENTS INVOICES DRDER HISTORY PRODUCT HISTORY

e Simply select an address from your
saved shipping addresses, _

e Add item numbers and quantities e e =l "

* (Inventory search feature available),| -
then CIiCk On Add to Ca"t and ?:?Eiﬂgﬁlﬂ'ﬁ\;::%ﬂEPLACESEPARATEGNI}ERSFOHCBSTOM.'EMPRINTEDITEHS.ALLCJ.PSTOM1TEMSARESOLDIHUNIT$0F1EACH. FOR EXAMPLE, IF YOU WOULD LIKE TO ORDER 500 OF ITEM# 531,

Checkout S —

e Add your purchase order number, . | R
the end user’s PO number, . - B wn w0 e
shipping option and | | | -
payment method then click on “
Place Order 009
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Orders allows you to:

e Search your current orders and order
history.

* View estimated ship dates and order
status for your open custom orders

e Quickly track your shipments via the
Track Shipment button

* Print invoice copies by clicking on the
Invoice #

SALES ORDER #1290760

.........

ORDER LINE ITEMS

INVOICES

SHIPMENTS

PAYMENTS

........

Sheppeg Litens
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ASPCQNNECT

Shipments

Shipments allows you to:

Search your shipment history

Quickly track your shipments via the
Track Shipment link

Print invoice copies by clicking on the
Invoice #

= (0]

) & a

QUICK DRDER SHIPMENTS INVOICES OROER HISTORY PRODUCT HISTORY

E| S & B 5|2
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ASPCQNNECT

Invoices

Invoices allows you to:

e Search your invoice history

DO O ¥
= (0}

PRICE & STOCK QUICK ORDER SHIPMENTS ORDER HISTORY PRODUCT HISTORY

* Select invoices for payment, enter ¥ =
your payment information (credit
card or ACH) and click Make Payment

INVOICES

Invoice Date: [= to =

Status: @ Open ) Closed

* Print invoice copies by clicking on the | «=
Invoice #

Resulis per page:| 50 v

Search || Clear

* Make real time payments by simply R :
CI i C ki n g Pay NOW £INVOICE # £ INVOICE TYPE 2 INVOICE DATE % DUE DATE 4 TERMS CODE 2 STATUS 2 INVOICE TOTAL 2 AMOUNT DUE $P0% % ORDER # AGING ACTIONS

1539316 Invoice 711072020 8/8/2020 00 Open $27.17 §27.17 321 W159654 2 Days Pay Now
1531793 Invoice 6/23/2020 7/23/2020 0o Open 50.01 s0.m test2 1327374 18 Days
1505599 Invoice 4/15/2020 5/15/2020 00 Open $95.31 $95.31 sean 1312905 87 Days Pay Now
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ASPCQNNECT,
Order History

Order History allows you to:

e Search your orders by date range;
group them by item #, order #, date R -
or ship to name; and search by PO#, " Q(m\\
Ship to Name, Item # or Qty. - = ©

PRICE & STOCK QUICK ORDER ] INVOICES ORDER HISTORY PRODUCT HISTORY

PRODUCT ORDERING HISTORY - ORDER DETAILS

e Select Order # to view & print your
order confirmation, view & print an
invoice, track a shipment or make a
payment

ORDER # DATE PO SHIP TO NAME TEM DESCRIPTION PIC Qry uoMm UNIT PRICE REORDER QTY REORDER PRICE
Veh Jackets, Plain - DSA-500-GREEN -
338980 8/10/2020 rot Test CEE i o 3 BA s123 §12.34
. . 5
* Easily place a reorder, by adding a
Vehicle Deal Jackets, Plain - DSA-500-SALMON - i
’ 338980 8/10/2020 rot Test SEPTR SRR SR W ex s ¢ §12.34

quantity and add it to your Ca rt 338980 8/10/2020 rot Test sos00 PR LN e ¢ B g $12.34

Light Adhesive Labels - Custom ROLL - For 5in
W162550  8/10/2020 TEST ABC Company 1830 : ,”_Jm N = 1000 EA  $0.00 ! $0.00
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ASPCQNNECT.
Product History

Product History allows you to:

e Search your Product Ordering History
(sum of quantity) for a selected date
range and item

= (0]

PRICE & STOCK QUICK ORDER SHIPMENTS ORDER HISTORY PRODUCT HISTORY

¥

» Select Description and view the
detailed description of each product

Search Al v Results per page:| 50 v

Search || Clear

* Select the Item Qty and view all
orders within the selected date range = e :

fo r t h at ite PIC DESCRIPTION TEM uoM TOTALQTY MOST RECENT REORDER QTY REDRDER PRICE
Vehicle Deal Jackets, Plain - DSA-500-GREEN - Box of 100 523-100 EA 3 8/10/2020 §12.34
- Vehicle Deal Jackets, Plain - DSA-500-LAVENDER - Box of 100 526-100 EA 3 8/10/2020 §12.34

° E nte r a q u a ntity i n t h e Reorder Qty - Vehicle Deal Jackets, Plain - DSA-500-SALMON - Box of 100 527-100 EA 3 8/10/2020 §12.34
a n d ea Si Iy p | a Ce yo u r re 0 rd e r ST=  Light Adhesive Labels - Custom ROLL - For 5in 1, Ofy. 1 Each 1830 EA 7028 8/10/2020 $0.00
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Favorites

Products can be easily added to your
favorites lists from the Shop section.

Favorites can be found on the home

) I' = H// ::_:-.'\' Y
07\
= (0]

screen. To get to the home screen, click on e | m | 0
the ASP Logo' ? QUICK DRDER 6 MY ACCOUNT
. | PRICE LIST E ORDERS
Favorites allows you to:
m SHIPMENTS * FAVORITES LISTS

* Create frequently ordered product FAVORITES LIST: CUSTOM XVZ e

HOME / LOT DECORATIONS / FLAGS/DRAPES / CLIP ON PADDLE FLAG

lists for each of your customersand| HOME | LOT DECORATIONS | FLAGS/DR

track changes — CLIP ON PADDLE FLAG - HOTBUY - QTY. T ooooovs v,
* Increase efficiency and become e iy
) You Save: 47.50%
more knowledgeable about your
customers’ purchase history o
¢ Large In Stock
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ASPCQNNECT

Payment History can be found on the B @17\
home screen. To get to the home = )

PRICE & STOCK. QUICK ORDER INVOICES DRDER HISTORY PRODUCT HISTORY

screen, click on the ASP Logo. F—— & i
| ||| PRICE LIST : E ORDERS
- g SHIPMENTS * FAVORITES LISTS
Payment History allows you to: |
Q INU:DICE? E .F'A.YM.ENT HISTORY
PAYMENT HISTORY
e Search your payment history

* Print invoice copies by clicking on
the Invoice # DATE RECEIVED INVOICE # AMOUNT TYFE REFERENCE

Check # CC 3344

Check # 02041640
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ASPCQNNECT

Supporting Your Business Into The Future

ASP Connect is a step toward improving our digital capacity to better serve our customers
and improve your ability to better serve your customers. ASP Connect provides
transparency and gives you control of your account.

Don’t forget, you may request a personalized walk through of your account with one of
our knowledgeable representatives. Please email aspconnect@autoserviceproducts.com
to set up an appointment.

We're excited to provide you with ASP Connect! Please let us know if you have any
suggestions or questions. We appreciate your business and look forward to continuing to
serve you!
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ASPCQNNECT

Quick Reference Guide

®»

[ ¥

PRICE & STOCK QUICK ORDER

=

SHOP ORDERS

View Products and Pricing using.................
View Inventory Stock Status using.....
View Inventory Weights using.....................
Place Orders using........cccccceevveeevrneecnrveeennne
Track Orders USiNg......cccceeeveeevveecceveecnrnenen,
View Estimated Ship Dates using...............
Print INVOICES USING.....cuvvrieieieiricicciiieiee e,
Make Payments USing........cccevvveevreeecveeennen.
View Payment History using..........ccccueeeee.e.
Get an Actual Shipping Quote using..
Save Favorite Items using........cccccvvveveeeenen.
View Favorite Items uSiNg......ccccceeeeecvnnvnnenen.
View Product History (sum of gty).............

ORDER HISTORY

SHIPMENTS

k2

INVOICES

(O]

PRODUCT HISTORY

Shop or Price & Stock

Shop, Price & Stock or Quick Order

Price & Stock

Shop or Quick Order

Orders, Shipments, Invoices or Order History
Orders

Orders, Shipments, Invoices or Order History
Invoices

Payment History

Quick Order

Shop

Favorites

View Product History (sum of gty)
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